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• Examples of customer damage include but are not limited to 
plyliner or scuff include holes that are not the result of gradual plywood 
deterioration or wood that is cracked as a result of impact damage.  
Plastic or steel scuff torn badly enough warrants replacement. 
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• There are no examples of normal wear and tear to roofs.  Roofs 
are not wear out components. 

• Examples of customer damage include improper repairs, holes or 
cracks caused by impact, loose roof bows caused by impact, bent or 
broken roof bows, or other internal or external damages caused by 
things such as forklifts, tree branches, low dock ceilings, low bridges, 
etc.  These costs will be charged to the customer. 

• Doors that will not seal or are not structurally sound must be 
replaced. 
• Insulated swing door panels may be patched. (Outer skin only). 
• Patch must not affect the integrity of the insulation. 
• Damage that penetrates only the interior door panel skin and 
has no dimension longer than 4" may be repaired using sealant.  
• Damage that penetrates both skins may be repaired using 
sealant only if the hole has no dimension longer than 1" and the 
insulation is not damaged.   
• Gouges in plywood that are 6” or less may be repaired with 
wood putty before outer skin repair. 
• Significant plywood delamination requires complete door 
replacement. 
• All swing door panels must be the same color. 
• All door panels must be the same color 
• Roll Door panels may not be patched or sectioned. (Replace 
only.) 
• For hinge, seals, and other door guidelines see sections 3.B and 
3.C. 
• Patch must not affect the integrity of the insulation. 
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• Examples of customer damage include improper repairs such as 
bolted plates or sections.  Other examples include punctures, cracks or 
floor collapse due to overloading or forklift scraping.   
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